Ohio

Public Private Partnership

survey — Results

Jan 9™ Kick Off meeting

1. What specific types of information would be useful to your business before,
during and after a disaster, as provided by the Ohio Emergency Management
Agency or other state agencies?

— Restoration of Power Timeline

— Road Closures

— Resources for building supplies

— Status with utilities

— Transportation concerns

— Overall contact list for team members

— Checklist of items for team members to use during emergency

— Help team members understand “when” they should “act” and what are the 1
steps

— | liked the EMA website, will review more

— Status updates on power outages

— Status updates on areas affected (ie., by tornados, ice storms, etc)

— Notifications of severe weather forecasts

— What is the nature of the impending disaster

— Status of the available services

— Extend of the disaster

— What resources are available to help with the recovery

— More information/details like what is on the website- very good resource

— Would this information be released on local news/media in the event ISP is
down?

— Would love the opportunity to participate in exercises

— What can we (business name) do to help provide food after an event?

— Conduct a security awareness week and would love to see what areas of the
OEMA can attend?

— Status reports and updates

— Tips and resources for citizens/business

— Transportation for citizens

— Access into communities

— Utility updates

— SITREPS pushed to our EOC: website provided

— List and contact info of private org participants

— Road and travel conditions for surrounding areas

— Immediate public needs- before, during & after

— Information regarding who is/isn’t up and running

— Detailed response and recovery plans

— Utility related outages with estimated repair time

— Disaster related road closures or link to more info

— Only desired water, electric or gas rationing requested

— Only humanitarian aid needs -> specifically bottled water

— Disaster & survey weather situation reports & updates

— Contact information for those who have needs

st



— Threat warnings

— Before- complete contact list of Ohio EMA- including counties

— During- updated status, availability and excel to affected areas

— After- prioritization plan of recovery efforts, request process

— Road closures

— Government or company closures

— Up to date information on the issue

— What's involved with first responders

— Restoration / return to operations planning

— How information will be shared

— Utility power restoration

— Road closures OR public transit closures

— Airport / flight disruptions

— Before- any type of early warning & recommended actions

— During- situational status & recommended actions / guidance

— After — impact assessments, state’s course of action

— Any- Any assistance requires from various organizations that make up the group

— Pre-established point of contact list for Ohio EMA

— Scope of area impacted

— Number of residents impacted

— Situation reports

— Provide public with knowledge that donations to OH Volunteer Organizations
Active during Disasters (VOAD) tax exempt

— Long-term committees identified

— Status with utilities

— Transportation concerns

— Restoration of power timeline

— Road conditions

— Resources for building supplies

— Overall contact list for Team Members

— Checklist of items for team members to use during emergency

— Help team members understand “when” they should “act” and what are the first
steps.

2. What important benefits do you foresee in being an Ohio Public Private
Partnership member?
— Communication
— Partnership- what can we provide?
— Timely information
— Preparation procedures and readiness
— Understanding EMA processes/procedures
— Networking with EMA & Public key members
— Having the opportunity to facilitate/coordinate activities that will be valuable to the
public
— Overall partnership with all businesses
— Communication between business partners
— Sharing “best practices” regarding crisis/emergency response
— Be part of the planning process
— Have an understanding of what we can expect for state resources



Being able to keep employed informed of the most recent scenario/situations an
where they can go for assistance and service if needed

Emergency/Crisis Management Manual implementation/development
Providing a site for crisis exercise/would like assistance on having a more
realistic event for a corporation, such as active shooter/workplace violence —
contracting this type of exercise is expensive so this usually does not get done —
Does OSP provide such an exercise to local businesses?

Networking

Collaboration effort to support citizens after an event

Information about the current status of emergency

Assistance in recovery process and getting back to business

Early warning of potential crisis events

Two way communication to keep public informed

Simple process to provide people with useful information

Better understanding of recovery intentions where public shops

Less panic during recovery when people are “in the loop”

Seamless communication during crisis

Ability to plan for operational delays / challenges

Opportunity to provide product (bottled water) for humanitarian aid

Access to state disaster information that can be shared with our county farm
bureaus.

Assuring that agriculture contains to be: a conduit for information; considered in
all decision making; and used as a potential resource.

Communications and information sharing

Unity of effort in disaster relief

Ability to help us get business back up and running

Benchmarking

Sharing intelligence / data /resources

A partnership where the business (private) has somewhere to go for feedback
and information on better planning & preparation for a disaster

Information sharing

Reduce recovery time

More transparency & guidance during disasters

Better understanding of utilization of resources

Networking opportunities

Mutual aid / credentialing / planning standards that are the right fit for everyone in
the state

Access to key decision makers at Ohio EMA

Information sharing to better serve first responders community

Real time accurate information regarding a disaster as it relates to public

Info & networking

Support for our donations management position

Raise awareness for OH VOADs support options

Timely information

Preparation procedures & readiness

Communication

Partnership — what can we provide?

Understanding EMA processes/procedures

Networking with EMA & public key members

Knowing where to get information fast



Network with agencies and get more partnerships
Having the opportunity to facilitate / coordinate activities that will be valuable to
the public

3. What type of conferences, trainings or exercises would your business or
association like to participate in as a member of the Ohio Public Private
Partnership?

Not familiar with the types of exercises but as a retailer, with emphasis on
pharmaceuticals, we would like to participate in any exercise.

Tabletop exercises, networking opportunities (smaller groups)

Quarterly sessions- each quarter we select a specific topic

How to work with state and local authorities in the event of a disaster

Mock disaster drills

Tabletop exercises

Disaster simulation and to learn how we could help the community recover
(clothing, shoes, etc)

Tabletop exercises would be great. We have supply chain issues as well as
logistics for affected areas

Tabletops (retail oriented: mall active shooter, terrorism, etc.)

Small group meetings monthly by industry (retail, energy, medical, etc) by topic
(cyber, travel, weather, etc)

Highwind/tornado preparation

Massive casualty training

High water/flood reaction/recovery

Need more time / information to survey my (association) members on this
Emergency planning for the farm

State level exercises — similar to the national level exercises (NLE)
Tabletop exercise

Any available!

Association from public with the CPO (Contingency Planners of Ohio) form our
conferences and training

Any other training available

Exercises with public/private/non-governmental organizations (NGOs) sector
Educational conferences — EM prep / COOP /Incident Mngt

Full scale / tabletop exercises

Any

Table top

webinars

Not familiar with the types of exercises, but as a retailer, with emphasis on
pharmaceuticals, we would like to participate in any exercises.

Tabletop exercises, networking opportunities (smaller groups)

Disaster drills, work with our local, county, state agencies

Partner with retail apparel businesses for donation possibilities

4. Would you like to assist in the planning of a future partnership meeting or event?

Unsure-l1IHHH, No- 11, Yes-IlHII



5. How often do you suggest OPPP should meet?
Quarterly -1l Biannually-11 - Annually -l Other:

6. Would you find using other technologies for meetings valuable?
Teleconference- Il Webinar-Illl - Skype Other:

7. Will you allow your contact information to be shared with wither partnership
members, exclusively?

Yes Il No

~ Thank You ~



