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Introduction 

We are the Office of Emergency Preparedness, part of Columbus Public Health’s Center for Epidemiology, Preparedness, and Response. Columbus Public Health is located at 240 Parsons Avenue, Columbus, Ohio.

What are target vulnerable population is: Somali and Latino populations in Columbus and Franklin County

Our Approach: to utilize one the of most effective means of communication to increase the reception of emergency preparedness and personal preparedness information by Columbus’ vulnerable populations.

Our Current Efforts: Partnering with CPH’s Office of Minority Health, Somali and Latino community organizations and leaders to bridge the gaps in regard to receiving emergency and personal preparedness information in Columbus’ and Franklin County’s burgeoning Latino and Somali populations. 
Key Takeaway: Working with the Office of Minority Health allows us to create accurate multimedia messages that take into account linguistic and cultural nuances.  
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Multimedia Connection

@ Health [ ADVISORY ]

PUBLIC HEALTH ADVISORY July 17, 2013
Heat Advisory —

You

7.17.2013 From Columbus Puble Heath and
Frankin County Public Health

What you need to know

Excessive heat and humédity has resulted in the National Infants, children, eldery, those with
Weather Serace issuing a Heat Advisory for our area chironic diseases and respiratory

i Connecting people
— through a combination
R T N of media content and

safe and healthy

Heat-related ilnesses such as heat cramps, heat exhaustion f
and heat stroke can sirike at any time, Symploms include Orms
dizzness, nausea, rapid heanbeal, headache, absence of

perspiration and dry, hot Bushed skin. Anyone expenencing

Mese SsYmptoms SNould seek immegiate medical atention.

Be sure to think of your pets teo. Never leave an animal in a
hol car for any length of time. Be sure they have plenty of fresh
waler when outside and avoid leaving your pet outside for long.
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Various Types of Multimedia:
Text
Audio
Still images
Video

For the English speaking population, multimedia currently available—whether through news channels, video, and audio—exists everywhere you look. It has the capability to educate and disseminate knowledge, engage, entertain, and encourage an vast audience with the ability to be shared.

These unique qualities make multimedia one of the most effective ways to connect with one’s target audience in an efficient manner.

Utilizing this method of communication and tailoring its content accurately (culturally and linguistically) in order to  to increase receptiveness from Columbus’ vulnerable populations.

Pairing multimedia our traditional conduits of community with  with of creating relationships with Columbus’ vulnerable populations




Vulnerable Populations in Columbus

Population Snapshot :
Somali (10,000 *- 45,0007 %)
Hispanic or Latino (60,0007

*U.S. Census Bureau, 2010 U.S. Census
**Somali Community Association of Ohio
AAmerican Community Survey (ACS), 2012
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Columbus is home to the second largest Somali population in the United States—second only to Minneapolis-St. Paul. Varied population count of Somalis in Columbus. Inaccurate population count can affect our ability to effectively engage and aid the Somali population. 

The Hispanic/Latino population is robust and continues to grow every year.

With these two communities representing the larger populated minorities in Columbus and Franklin Country, it is sensible to focus efforts to reach these communities that are two large components of vulnerable populations as a whole. 

With successful retention and implementation in these at-risk communities, similar, yet specifically individualized approaches can be used to reach the many other varied populations that comprise of the vulnerable populations’ makeup in Columbus and Franklin County.


Existing Gaps
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Traditional Methods of Communication – Gaps

Limited numbers of interpreters and adequately translated resources and materials.

With limited access to trained individuals that can interpret emergency information and resources to individuals with limited English proficiency, groups of people are left without access to potential life saving, emergency and personal preparedness information.  

Relying on traditional communication methods, such as translated paper materials inaccurately assumes that the target population’s literacy level is high enough to effectively learn and benefit from the information presented.
Inaccurately translated materials make this method even less effective.
The Somali language was created in 1974, therefore this population has an extremely low literacy rate. 
With those are literate, there are many linguistic discrepancies due to dialect differences.



Bridging Gaps Through Multimedia

L
L COLUMBUS PUBLIC HEALTH'S
OFFICE OF EMERGENCY PREPAREDMESS PRESENTS...
-y

PREPAREDNESS PARTNERS
.. VIDEO SERIES
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These videos will capture the importance of being prepared in case of an emergency as well as bring awareness to the top threats and hazards that affect the health of individuals residing in Columbus and Franklin County. 

Our goal is to encompass culturally relevant and linguistically accurate videos for educational purposes that will be utilized and distributed to Latino and Somali community leaders, community and faith based organizations, as well as shared through social media.

Engaging and useful: 
Short and concise
Focus on points that are most useful and will pique interest
Provide additional resources that are credible and accurately translated i.e. Listo.gov




Top 10 Hazards 2013

Below are the top ten risks from the 2013 Risk Assessment:

. Tornadoes

. Dam Failure

. Flooding

. WMD Terrorism

. Cyber-Terrorism

. Intectious Diseases

. Severe Winter Weather
. Hazardous Maternal Incidents
. Transportation Accident

10. Severe Summer Weather
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Franklin County Emergency Management & Homeland Security maintains a Risk Assessment for Franklin County detailing the risks facing our county. 

Hazard – any phenomenon that has the potential to cause damage to humans and their environment
Emergency – not a disaster in itself but and event requiring immediate response using existing resources
Disaster – overwhelms the affected community and requires outside assistance

AND

Personal Preparedness through Ready In Three




Sharing and Connecting

Somali Community
ASSOCIATION OF OHIO

OHIO
HISPANIC
COALITION

COALICION HISPARA DE OHIC

YU\ Ohio Commission On
st Minority Health

Somalicﬁn

Community Based
Organizations

Othce of Minority Health
Local Health

Departments
Individuals:
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Videos are easily sharable:
Through YouTube, social media, email, and traditional presentation

Proposed communication, other than traditional means:
Social Media – 
Facebook pages we should be liking
Facebook pages we should send information to
Connect with CPH OEP Facebook page
Twitter? Do these communities utilize twitter to communicate?
Twitter Alert – Emergency information directly from vetted, credible organizations
YouTube – short videos can be uploaded and distributed 



PREPARARSE HOY
REDUCE LOS EFECTOS
DE UN DESASTRE MANANA.

Listo
LISTO.GOV

Ad ¥ FEMA
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Considerations – 
Limited amount of Somali language resources due to the linguistic discrepancies between Somali dialects as well as low literacy levels. Somali dialects as a written language emerged in 1974. The best method of communication is to incorporate picture messages that can demonstrate key ideas and concepts.
Example: Tornado is not a word in Somali. Tying a description to video and picture images of tornadoes and showing the impact that they have is the best way to explain unfamiliar concepts that have the ability to immediately impact their lives now. 

Communication Conduits – 
Through community leaders, imams/religious leaders, social media (facebook, twitter)

Improving Access – 
Addressing language barriers. 
Translated materials
Visual aids (videos, Top 10 hazards of Franklin County, dialing 9-1-1).

Continuation of Communication – 
Keep in contact with leaders that successfully disseminate emergency information in the event of an emergency. 
Utilize these means of communication by continually passing on preparedness and health information that is of importance to the Somali community. 



Questions?

Leshie diDonato
LJdiDonato@columbus.gov

614.645.7944

ﬂ www.lacebook.com/ColumbusPreparedness

y www.twitter.com/cphoep
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When & Where: Videos

These videos will be created and posted to our social media pages for your viewing and sharing by July 1st, 2014. 






Contact

Goals – 
To create a network of contacts in the Somali community and within the Latino/Hispanic community to aid us in efficiently and effectively sending/receiving information. 
To broaden our lines of communication in order to better serve vulnerable populations in Columbus and Franklin Country.
To identify and utilize the best modes of communication and continue to develop these methods. Leading to continuous communication of necessary emergency preparedness information. 

http://www.facebook.com/ColumbusPreparedness
http://www.twitter.com/cphoep
mailto:LJdiDonato@columbus.gov
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